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ABSTRACT

The main purpose of the present study is to develop a research tool to measure the social support. The
study has been conducted to investigate the level of teachers’ social support of higher secondary level in
Krishnagiri District. The sample consists of 90 higher secondary teachers. The investigator has adopted
normative survey method for the study. The investigator used dimensions of support from friends, support from
colleagues, support from family members, support from head of the institution and support from husband/wife
in this study while constructing the tool. Data was collected by using questionnaire of 65 self-constructed tool.
The tool was subjected to item analysis using t test. Test-retest (Repetition) method was used to find the
reliability of the tool. The value of correlation co-efficient shows that there is high positive degree of correlation
between the two tests as 0.81 and 0.89. The intrinsic validity of social support inventory is 0.81. The final tool
of 45 statements on a five point rating scale based on Likert’s type.
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INTRODUCTION

India is engaged today in an excited programme of educational improvement and reconstruction
covering almost all aspects and agencies of education. Education is an attempt on the part of mature members of
the society to shape the development of the coming generations in friendship with its own ideals of life. It is an
effort to secure the conditions under which individuality is most totally developed. Therefore, education
programmes found a important place in our national policy for the development of human resource, so that
children grow up to become healthy citizens who are physically fit, mentally alert, morally healthy, endowed
with skills and motivations needed by the society.

The teacher is of paramount importance in any nation’s system of education and the very improvement
of nation depends on the quality of the teachers. A teacher plays the pivotal role in the social renovation and the
transmission of knowledge and the experience from one generation to another. A teacher is the guardian of the
culture, critic of social weakness, interpreter of changes that are taking place, pioneer of reform and act as a
guide to the efforts of the people.

Life in today’s world is not like a bouquet of roses. An individual is expected to perform a variety of
functions in order to live. He has to be professionally sound, psychologically stable, economically independent
and socially well adjusted. Life can be stressful. We all face different challenges and problems, and sometimes
the stress is hard to handle. When we feel overwhelmed, under the gun, or unsure of how to meet the demands
placed on us, we experience stress. For most of us, work is the essential part of our lives. It is the appearance of
the basic need to accomplish, to create, to feel satisfaction, and to feel meaningful. Rewarding work is a
significant and positive part of our lives. Moreover, how we judge ourselves and measure our self-worth is very
much determined by the work we do.

SOCIAL SUPPORT

Social support is defined as the provision of physical, emotional, informational and instrumental help
that an individual perceives from his or her social networks social support includes a multitude of social
connections with one’s spouse, extended family, friends, and other earlier studies have found that teachers of
special education in china are more likely to knowledge a sense of social isolation and prejudice than those in
developed counties because of a general.

Social support is an essential factor in teachers’ efficacy and emotional state and that their
psychological well-being can be enhanced by investing in their social context. Social support, both informal
(e.g., from friends and relatives) and formal (e.g., from organizations), appears necessary for teachers to
progress the quality of their teaching.
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Works on social support suggests that it is an important concern in our everyday lives. This concept has
also occurred as the moderator and mediator of stress. Lack of social support has been related with risks for
emotional problems, excessive worry, self-preoccupation and stress proneness.

Another feature of social support is the kind of help the person to obtain from other i.e. emotional,
personal practical, informational and instrumental. It is more concerned with the quality and amount of support
given by different resources.

MEANING OF SOCIAL SUPPORT

Social support mentions to physical, social and emotional help given to us by our family members,
colleagues, friends, spouse and others. It is a faith that we are part of a community of people who love, care,
value and think for our well-being. Social support is essential for human beings to lead a healthy life. Without it
we cannot live socially, psychologically and emotionally strong life. Social support is a structure that is
composed of family, friends, neighbours and community followers that psychologically, physically, financially
and emotionally facilitate individuals.

Every human desires to have a feeling of closeness with others. One way through which people get
considerable enjoyment in life is from support groups. Social support groups permit people to let their hair
down, to share their lives, to kid around, to keep in touch and to have a source of safety and help when
emergencies and crises arise. There are varieties of possible support groups, viz., an informal group, family, etc.
DEFINITION OF SOCIAL SUPPORT

Mc Dowell (1996) social support has been defined as the accessibility of people whom the individual
trusts, on whom he can trust and who make him feel cared for and valued as a person.

Gottlieb (2000) defined social support more generally as the “Process of interaction in relationships which
improves coping, esteem, belonging and competence through real or perceived exchanges of physical or
psychosocial resources”.

TYPES OF SOCIAL SUPPORT

One of the features we stressed in our definition of social support is that support can be either verbal or
non-verbal communication. This is just one way to classify the many types of social support.
Schaefer, Coyne and Lazarus (1981) - described five types of social support
» Emotional Support
» Esteem Support
» Network Support
» Information Support
» Tangible Support
Emotional support

Emotional support is showing care and compassion for another person. It can be verbal or nonverbal. It
may include actions such as helping a person call a therapist or giving a hug to a crying friend. Emotional
support can help a person cope with their emotions and experiences and show them that they are not alone.
Esteem Support

Esteem support is defined as the messages that help to promote one's skills, abilities, and intrinsic value.
Esteem support is communication that encourages an individual’s self-esteem or beliefs in their capability to
handle a problem or perform a needed task.

Network Support

Network support services focus on the maintenance of an existing business network. These services can
include remote monitoring, diagnostics, troubleshooting, scheduled updates of antivirus definitions, operating
system upgrades, network connectivity and application patches. Social network support is defined as the
messages that help to enhance one's sense of belonging to a specific group with similar interests or situations.
Informational Support

Informational support is a communication that offers useful o needed information. When facing any
challenging situation, often information is needed in order to make decisions.

Tangible Support

Tangible support is any physical help provided by others. This can range from making a meal for someone
who is sick to energetic that person to a doctor’s appointment. In some situations, individuals need material
goods or actions to help them in challenging situations.

THEORETICAL MODELS IN SOCIAL SUPPORT
There are two theoretical models in social support:-
¢+ Structural Support

Social network refers to the structure of social relationships, the existence, quantity and types of
relationships. In other words a network (structure) can be described in terms of its composition and structure or
by the content of particular relationship versus kinship. The structure of social network resources-social
connectedness indices comprise: marital status, religious affiliation, group associations, presence of friends and
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relatives. Social network indices comprise: size and density, frequency of contacts, duration of relationships,
proximity and similarity of network member.
+ Functional Support

Perceived (functional) social support involves an evaluation or appraisal of whether and to what extent
an interaction, pattern of interactions, or relationship is helpful. The function of social networks resources:
Indices of specific exchange or functions comprise: social companionship, emotional support, cognitive
guidance and advice, material aid and services, social regulation. Indices of the quality of social relationship
comprise: intensity and valence, reciprocity, multidimensionality, overall degree of cohesion or supportiveness.
OBJECTIVE
e Todevelop aresearch tool to measure the Social Support among higher secondary school teachers.
SOCIAL SUPPORT INVENTORY

Social Support Inventory for higher secondary school teachers has been constructed and validated by
the investigator. A lot of literature on social support, test construction procedures was used for the construction
of the tool. The social support inventory was constructed after having discussion with teachers of schools and
experts in the field of education.

The test has been preferred on five point rating scale based on Likert’s type. Initially all the statements
were preferred in both Tamil and English.

The scoring procedure for the tool are the options Strongly Agree is given a score of 5, Agree is given
a score of 4, Undecided is given a score of 3, Disagree is given a score of 2, Strongly Disagree is given a
score of 1. The minimum score for the tool is 65 and maximum score of the tool is 325.

ITEM ANALYSIS

The model/draft tool preferred by the investigator was administered on a sample of 90 higher
secondary school teachers. The higher secondary school teachers were asked to mark their opinion among the
given alternatives. Each statement has five alternative responses: namely Strongly Agree, Agree, Undecided,
Disagree and Strongly Disagree. Scoring was done for all the statements. The minimum score would be 65 and
the maximum score would be 325. It is most efficient to do the checking as a single operation after all booklets
have been scored.

Item analysis was adopted for the final selection of statements. The total scores were calculated
separately and they were arranged in the descending order. The top 25% and bottom 25% of scores alone were
taken into account. The difference in means of the high and low groups for each item was tested for significance
by computing the t-ratios. Items with t-value of 1.96 and above were selected for the final tool. Thus, the final
tool contained 45 items; the list of items with the t-value is presented in Table-1. Split-half method was also
used to find out the consistency of the test.

Table 1: Social Support

S. No t-value Selected / Not Selected
1 4.50 Selected

2 4.55 Selected

3 4.60 Selected

4 1.24 Not selected
5 4,54 Selected

6 1.25 Not selected
7 441 Selected

8 4.50 Selected

9 4.50 Selected

10 1.31 Not selected
11 4.69 Selected

12 4.48 Selected

13 1.28 Not selected
14 4.43 Selected

15 441 Selected

16 4.61 Selected

17 1.60 Not selected
18 1.15 Not selected

2342




International Journal of Early Childhood Special Education (INT-JECSE)
DOI:10.9756/INTJECSE/V1416.297 ISSN: 1308-5581 Vol 14, Issue 06 2022

S. No t-value Selected / Not Selected
19 1.10 Not selected
20 4.25 Selected

21 4.25 Selected

22 4.44 Selected

23 4.57 Selected

24 4.12 Selected

25 4.44 Selected

26 4.24 Selected

27 4.37 Selected

28 1.44 Not selected
29 4.48 Selected

30 4.36 Selected

31 4.42 Selected

32 4.66 Selected

33 1.14 Not selected
34 4,54 Selected

35 4.41 Selected

36 1.20 Not selected
37 4.50 Selected

38 1.34 Not selected
39 4.69 Selected

40 4.48 Selected

41 4.50 Selected

42 4.38 Selected

43 4.19 Selected

44 4,24 Selected

45 4,58 Selected

46 4,44 Selected

47 1.38 Not selected
48 4.24 Selected

49 1.25 Not selected
50 4.37 Selected

51 4.48 Selected

52 1.30 Not selected
53 4.36 Selected

54 4.60 Selected

55 1.25 Not selected
56 1.30 Not selected
57 4.54 Selected

58 441 Selected

59 4.50 Selected

60 1.14 Not selected
61 1.14 Not selected
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S. No t-value Selected / Not Selected
62 4.50 Selected

63 4.69 Selected

64 1.30 Not selected

65 1.05 Not selected
RELIABILITY

The reliability of test can be defined as the correlation between two or more sets of scores on
equivalent tests from the same group of individuals. A test score is called reliable when we have reasons for
believing the score to be stable and trust worthy. Stability and trust worthiness depend upon the degree to which
the score is an index of “true-ability” free from chance error.

Test-retest (Repetition) method was used to arrive at the reliability of the tool. Repetition of a test is the
simplest method of determining the agreement between the two set scores; the test is given and repeated on the
same group; and correlation computed between the first and second set scores. Given sufficient time between
the two tests the administration results show the stability of the test scores. The value of correlation co-efficient
shows that there is high positive degree of correlation between the two tests and give in Table-2.

Table 2: Reliability Co-efficient of Social Support

S. No Method of Reliability Values
Test —Retest (Repetition) 0.81
2 Split-Half 0.89
VALIDITY

Validity is an indispensable characteristic of measuring devices. Validity is the most important aspect
of a test which can be defined as the degree to which a test is capable of measuring the achievement for which it
is designed.The appropriateness, meaningfulness and usefulness of the specific inferences made from the test
scores. In research, if findings are to be appropriate, meaningful and usefulness are needed to be valid.

The first essential quality of valid test is that it should be highly reliable. Besides, the content or face
validity, the investigator intended to arrive intrinsic validity. Guilford (1950) defined the intrinsic validity as
“the degree to which a test measures what it measures”. The square root of reliability gives the intrinsic validity.
Therefore, the intrinsic validity of social support inventory is 0.81.

DESCRIPTION OF THE FINAL TOOL

The final tool with 45 statements was prepared in both Tamil and English. The final tool has been
preferred on a five point rating scale based on Likert’s type.

The scoring procedure for the tool are the options Strongly Agree is given a score of 5, Agree is given
a score of 4, Undecided is given a score of 3, Disagree is given a score of 2, Strongly Disagree is given a
score of 1. The minimum score for the tool is 45 and maximum score of the tool is 225.

Table 3: Dimensions for Social Support

S. No Dimensions Number of the Statement | Total
1 Support from Friends 1-9 9

2 Support from Colleagues 10-18 9

3 Support from Family Members 19-27 9

4 Support from Head of the Institution 28-36 9

5 Support from Husband/Wife 37-45 9

Total number of the statements 45

CONCLUSION

A strong social support network can be critical to help us through the stress of tough times, whether we
have had bad day at work or a year filled with loss or chronic illness. And the lack of social support can lead to
isolation and loneliness. Since supportive family, friends and co-workers are such an important part of our life,
it is never too soon to cultivate these important relationships.

This research tool focuses on gathering information on the social support. The social support plays a
vital role in effecting a change or otherwise it becomes an indicator for effecting a change. This research tool
will be of immense use to measure social support of higher secondary school teachers. The various aspects of
the research tool will throw light on the needed criteria for the teacher’s social support.
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