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Abstract: Students currently make heavy use of Facebook (FB) and other social media sites in the 

hopes that these will improve their ability to work together in class. To answer the question of 

whether this method of instruction could enhance students' grasp of the English language, this study 

will survey the literature on Facebook as a medium for ESL instruction. Furthermore, it plans to 

examine the impact of four interventions on students' attitudes towards studying English on Facebook 

in terms of confidence, passion, inspiration, and language progress. Three hundred people filled out 

the survey at Delhi University in India. It was found out that the pupils were considering using 

Facebook as a tool to supplement their English studies. Teachers need to use Facebook as an 

instructional tool with predetermined aims and outcomes if students are to effectively acquire new 

information. Based on the results, it seems that EFL students view Facebook as a place that promotes, 

assists, and facilitates their English language study. Students' enthusiasm and self-assurance for 

learning English both rose after utilising Facebook, according to the findings. Additionally, the survey 

showed that pupils were in favour of this kind of instruction. Considering the study's findings, TEFL 

instructors are encouraged to incorporate social networking sites like Facebook into their lesson plans. 
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Introduction 

The pervasive utilisation of social media and information technologies has significantly influenced 

society at large, with particular ramifications for the educational sector in recent years. Individuals are 

able to engage in a multitude of ways due to their diverse formats, including blogging, social 

networks, weblogs, wikis, video podcasting, and photo sharing. Platforms such as Twitter, YouTube, 

Facebook, and WhatsApp significantly enhance social interaction and the dissemination of 

information within networks comprising both educators and learners [1]. The intrinsic human 

yearning for exploration, boundless connectivity, and the unimpeded sharing of ideas and perspectives 

with like-minded individuals may serve as the fundamental impetus for such an advancement. 

Individuals engaging with social media platforms are afforded the opportunity to connect, articulate 

their thoughts, and traverse geographical boundaries through these digital tools. Considering that 

these digital interactions are likely to take place within the same linguistic community or across 

different ones, it follows that the opportunities afforded by social media today could be intellectually 

advantageous for users, whether they are learners or educators. With a staggering 1.86 billion 

members, Facebook stands as one of the most prominent applications, securing its position as the 

most popular social platform ever created. The capacity to transmit and receive an unprecedented 

volume of text messages, images, and videos has afforded both foreign language educators and 

learners’ remarkable opportunities that were once inconceivable. The selections available can afford 

individuals, particularly those acquiring a new language, the chance to interact with novel texts, 

thereby enhancing their abilities and gradually assimilating new vocabulary. 

Educators might benefit from Facebook by employing it as a medium to disseminate a variety of 

materials, which can subsequently be utilised, modified, and shared by their students to achieve 

intended objectives. Consequently, the educational experience may become increasingly inclusive and 

learner-focused, as it allows for greater autonomy among students to participate, thereby nurturing a 

culture of collaboration and creativity among peers. For the past decade, academic researchers and 

linguistic authorities have engaged in a discourse regarding the pedagogy of English as a second 

language and the implications of technological advancements. In light of advancements in educational 

curricula and technology, English language educators in secondary schools are compelled to update 
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their pedagogical approaches. The advent of social media has created numerous opportunities for the 

instruction and acquisition of English as a second language. Owing to concerns regarding discipline 

and constraints in funding, the utilisation of social media is not prevalent within the educational 

framework of South Africa. Social media has the potential to cater to a variety of psychological 

profiles, possibly enhancing engagement among students who struggle academically [4]. Social 

networking serves as a valuable tool for personalised educational experiences. In a culture 

characterised by active participation, social media serves as a conduit for the unification of diverse 

cultures through collaborative authorship and the facilitation of digitally enabled, interconnected 

knowledge networks [5].  

It is evident that students learning English as a foreign language continue to encounter challenges in 

speaking, regardless of the frequency with which they engage with the language. Numerous studies 

indicate that the utilisation of oral language within educational settings has been significantly 

overlooked, with educators frequently employing oral language more than their students do. 

Nonetheless, even in the hands of the educator, oral language seldom functions as a medium through 

which students acquire new knowledge and engage with diverse perspectives [6]. One of the 

fundamental challenges arises when students endeavour to articulate themselves in a foreign language 

during class, yet find themselves grappling with shyness. They exhibit considerable concern regarding 

the potential for errors, driven by a fear of judgement or the perception of foolishness. They 

experience a sense of discomfort regarding the focus their speech attracts. In a foreign language class, 

the emergence of fear and inhibitions can occur quite readily. In order for students to adeptly navigate 

these emerging responsibilities, it is imperative that education equips them with the essential tools and 

skills. Consequently, the incorporation of technology as an intrinsic objective within the educational 

framework has transcended mere luxury; it has become an essential necessity [8]. The integration of 

online tools for the acquisition of a second language is expected to emerge as an inevitable 

consequence of the evolving landscape of the educational community, driven by increasing reliance 

on technology and the necessity for digital competencies. Research indicates that individuals engaging 

in online study exhibit superior results regarding anxiety levels and the necessity to recognise 

deficiencies in their language proficiency compared to those participating in conventional classroom 

settings for second language acquisition [9]. Research has shown that the integration of technology in 

language education significantly enhances students' proficiency in vocabulary, grammar, writing, 

reading, pronunciation, speaking, and listening skills. 

There has been a recent uptick in the use of social networking services (SNS)—whose principal role 

is to facilitate connections between users—in the setting of English as a foreign language (EFL) 

classrooms and beyond. The ability to connect and share a wide range of content—blogs, podcasts, 

newsletters, videos, and more—on social media platforms makes them a viable option for networking. 

The most popular social media platforms, in terms of user base, are YouTube, Facebook, WhatsApp, 

Twitter, and Instagram. In respect to the central concern expressed by this research, it is critical to 

keep in mind that fluency in any language is relevantly important since it serves the function of 

communication; after all, everyone uses language speech to share ideas and information, and English 

language speech is the most valuable of all. Due to the emphasis on grammar and principles in 

English instruction, students are always striving to improve their spoken English skills. Hence, public 

speaking skills are downplayed. Staying up with the times has necessitated the use of new technology 

to enhance EFL learners' speaking abilities. Using social media and English as a common language, 

they communicate with individuals from all over the globe [11]. 

The following section 2 reviews the existing study. In section 3 the methodology of the study is 

briefly explained. Section 4 discusses the findings of the study. The study is concluded in Section 5. 

Related Works 

Because of the COVID-19 pandemic, our school system has changed drastically. Because of this, the 

lesson plans have shifted from in-person to online learning. The use of both synchronous and 

asynchronous network applications is crucial in online learning. Professors' preference for online 

tasking over establishing a productive learning environment contributed to the criticism that web-

based learning was tedious, in addition to the technical challenges. Using Google Meet (GM), the 

researcher conducted Classroom Action Research (CAR) to boost students' interest in learning 

English while they completed online assignments. Their level of motivation rose by 61.8 percent. This 
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result showed that the students were paying attention and were an integral part of the learning process. 

Because of the GM app, the students were excited to speak up, provide answers to specific questions, 

and discuss the meeting's topic. A student's capacity to correctly compose phrases relevant to the tasks 

assigned to them was also affected by the increase in inspiration they felt. Based on the study's results, 

the researcher says that using GM in online classes could change students' minds about how much 

they want to study English [12]. 

Because of the COVID-19 pandemic, most educational pursuits are now conducted online. Since this 

is the case, the educator has more leeway to choose a legitimate and effective strategy for teaching the 

subject, especially in English. The students' already-limited command of the English language is 

impacted. The methods that students use to learn English online were the focus of the study. This type 

of research is qualitative since it uses a case study design. In all, 59 pupils made up the study's 

sample. There are two main instruments employed in this study: an observation checklist and 

interview guidelines. Students appear to make use of four distinct approaches to language learning 

when they study English: compensatory, cognitive, social, and metacognitive. The application of 

language learning approaches in online English learning must be followed by the utilisation of the 

English teacher's talents in instructing students. So, as students study English online, teachers should 

be there to help and encourage them. Online language learners would do well to make use of high-

quality instructional materials and software. Various strategies were employed, such as social, 

metacognitive, compensatory, and cognitive approaches. While taking an online English class, 

students used a language framework to make educated guesses based on text and images, collaborated 

with classmates, and ultimately, took an exam [13]. 

Over the years, technology has been increasingly important in various aspects of language acquisition. 

Among college students, WhatsApp is quickly becoming the most popular social networking site for 

learning a new language. Finding out whether college students think WhatsApp is a good way to help 

them learn a new language is the main purpose of the study. The suggested study also makes note of 

pupils' frequent WhatsApp use. Based on the results of the poll, students believe that WhatsApp might 

be a valuable tool for online language learning for them. The educational conclusion of the study 

emphasises the usefulness and possible significance of WhatsApp in improving college students' 

ability to acquire new languages. Students should see an increase in their competence, understanding, 

knowledge, outlook on lifelong learning, and practical abilities. Keeping that in mind, educators can 

design lessons around WhatsApp's dual use as a study tool and a social media network. With an 

emphasis on WhatsApp's educational characteristics rather than its other general purposes, this can be 

done in an organised manner by informing students about the goals and learning objectives of their 

assignments. cited as [14]. 

Nowadays, people communicate, share ideas, and interact with one another using web-based media. If 

the more academic staff could figure out how to include online informal organisations into their 

curricula, Paul [15] said they may be considered as a welcoming instructional innovation. Systems 

management websites should create portfolios for academic activities, and students should only be 

given access to social media for educational purposes, according to Shravan [16]. The benefits of 

using web-based media for training, according to Aruna Roy [17], should prompt the creation of 

natural exercises. Online media aid students and raise their academic evaluation foci, according to 

Rahul Verma [18]. Online media are highly suggested for instructional purposes by Mingle and 

Adams [19]. However, it is important to make a proper observation by warning students about the 

risks of web-based media, as they may become overly reliant on it. When it comes to education, 

Butler and Teja [20] confirmed that online media brings people together and helps them develop 

learning plans. In order to understand how understudies think about using social media for learning, 

Aman and Rehan [21] used a contextual analysis. According to both sources, students utilise social 

media to do research, share knowledge, and even try to solve problems; furthermore, students are 

required to complete a variety of activities and assignments on these platforms in order to improve 

their learning. The majority of the academic communities in India, according to Syed Idris and Ravi 

Kumar [22], have wholeheartedly embraced the academic merits and benefits of using online media as 

a tool for ESL instruction, but they have also stipulated certain requirements for their implementation. 

Mao [23] investigated the mentalities, beliefs, and affordances of secondary school pupils with regard 

to web-based media. The majority of students rely on online media to engage with society and have 
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fun, according to the report. Inspiringly, the students shared their thoughts on how to use online media 

in training to improve their own learning.  

Methodology 

It was essentially descriptive research. Examining and quantifying the impact of online media on 

undergraduates' English language acquisition was the primary goal. Additionally, a well-designed 

online questionnaire was created to gather data from the participants. A variety of college-bound 

students participated in the online survey. 

Materials and Methods 

While it's obvious that college students love social media, the question of whether or not these sites 

actually help them do better in class remains open. Perhaps this is true because Facebook exemplifies 

cutting-edge technology that is primarily intended for social interaction and other purposes rather than 

language training and learning. Therefore, in order to lay the groundwork for the creation of new 

learning and teaching activities, an extensive and comprehensive integration approach is necessary. 

This study uses Facebook to examine the effects of four interventions on students' attitudes towards 

English language learning: competence, language improvement, ambition, and attitude. This research 

aims to fill a gap in our understanding of the challenges associated with using Facebook as an online 

classroom for ESL students. These four research questions were its primary focus: 

1. Does Facebook’s use as an online learning environment help college students learn English? 

2. What do students think of Facebook as a platform for online English language instruction? 

3. What do students think about Facebook’s general usability in a classroom setting? 

4. What do users think about Facebook’s value for participating in particular language learning 

activities? 

Sample Size 

The investigation covers 274 undergraduate students of various colleges of Delhi University India , 

who study English as a second language. The population of this study is formed by 56% boys and 

44% girls, who are from 22 different undergraduate colleges students.  

Participants 

The primary research institution in Delhi University was the site of this inquiry. The Ministry of 

Higher Education (MOHE) designated DU as the APEX (Accelerated Program for Excellence) 

Institution in 2018 to establish a top-tier Indian university that will rank among the top 100 

universities in the world. Most Delhi University students specialise in science and study science 

courses in subjects including biology, engineering, physics, pharmacy, chemistry, medicine, and 

manufacturing technology. It could be beneficial to find the main concerns which are of relevance to 

the learner’s utilizing FB for English language learning by performing a qualitative survey study that 

examines the leaners practicing or activities of FB and their perceptions on FB as an online learning 

setting. For this reason, convenience sampling was employed to pick 300 undergraduate students from 

Delhi University at random to take part in the survey. The individuals were chosen because of the 

researchers' ability to access the students readily. The survey was given to students who entered the 

university's central library and had been swiftly returned after completion. An overall of 100 

questions gathered have been gathered for every one of the three days these activities were carried 

out. 

Data Collection 

For this survey, the investigators took the help of Google Forms. They shared the link of the Google 

Form with various teachers of undergraduate colleges. The teachers sent the same to their students 

along with a request to fill the forms through WhatsApp. The data of this investigation were inquired 

using the software called Statistical Package for the Social Sciences (SPSS). The results were used 

accordingly to expound the outcomes, and consequently, propositions were drawn. 

Data Analysis and Instruments 

The survey employed two sections of a questionnaire as its instrument. The demographic data and 

language preferences of the pupils were collected. The two demographic details collected were the 

gender and language proficiency of the students. The student's engagement with Facebook and a 

framework associated with teaching English within a Facebook context are also explored. This 

structure was designed with a higher Cronbach alpha score of 0.977, based on previous reviews that 

examined activities and experiences through the use of computer-mediated communication (CMC) 
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and ICT tools for language instruction and learning. The framework employed a 5-level Likert scale 

ranging from "Strongly disagree" to "Strongly agree." The elements of the framework for acquiring 

English within a social media environment were derived from a significant focus on enhancing 

students' language skills alongside their motivation, confidence, and perspectives towards learning 

English. The items of the construct were subsequently refined based on the observations and 

experiences of regular Facebook users. 

Demographic data has been analysed using frequency and percentages, while mean values, 

frequencies, and percentages were employed to describe the items of the construct and the students' 

views on Facebook as a platform for English language learning. The responses from the learners to 

the open-ended questions have been systematically categorised into distinct patterns and themes, 

followed by an analysis employing scenario and activities tagging methodologies. Situation codes are 

applied to digital data, illustrating how the learner described and assessed the utilisation of Facebook 

for acquiring the English language. The scenario indicators were employed to delineate the conditions 

under which students would deem it important to learn English via Facebook. The activity codes were 

then assigned to data elements that reflected the students' habitual behaviours, including writing (such 

as posting messages) and reading, which occurred as a consequence of their activities on Facebook. 

The quantitative research received support and context from the qualitative data, with each student's 

excerpts systematically analysed and presented through the use of codes. The participants' responses 

were documented verbatim, reflecting the exact language used by the students, accompanied by their 

respective codes. The richness of the qualitative data indicates that some excerpts might reference or 

address multiple issues, and at times, the concepts within an extract may be interconnected. This 

information is presented to the audience. 

Findings and Discussion 

The results illustrate the students' comprehensive performance on Facebook, addressing the question 

of whether this online platform serves as an effective learning environment for college students 

studying English. Ultimately, it examines the perspectives of students regarding Facebook as a 

medium for online English learning. 

A significant majority of students with Facebook accounts (84.61%) reported that they registered for 

the platform over two years ago. A mere 15.38% of the participants reported being active Facebook 

users for an entire year. The responses of participants are presented in Table 1, categorised by the 

duration of their membership on FB. 

Table 1: Duration of Membership on Facebook 

Years Overall 

 Year 1 Year 2 Year 3 

Frequency 8 15 34 60 

Percent 15.30% 25.70% 55.12% 100% 

 

Table 2 below lists the frequency with which EFL students accessed their Facebook profiles. 

 

Table 2: Regularity of Facebook logins 

 Monthly Weekly Daily 

Frequency 50 12 5 

Percent 72.12% 18% 6.20% 

 

It demonstrates that most EFL students became engaged Facebook users. 48 students (73.84%) were 

found to have checked onto their Facebook accounts 1-3 times each day, 13 students (20%) to have 

done so 1-3 times per week, and 4 students (6.15%) to have done so 1-3 a month on average. Figure 1 

shows the graphical representation of students’ activity on Facebook. 
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Figure 1: Student’s access to Facebook 

The answers to the issue of whether using Facebook as an online learning environment makes it easier 

to learn English are shown in Table 3. 

Table 3: Facebook's Perception of Language Improvement 

Characteristics Strongly 

Disagree 

Disagree Slightly 

Agree 

Agree Average 

I use Facebook to practice my English 

writing. 

3.10 9.12 25.12 50.22 3.50 

I use Facebook to practice reading in English. 3.04 3.21 20.22 40.14 3.24 

Facebook boosts my confidence in my 

English writing. 

1.53 10.02 24.18 42.04 3.62 

Facebook helps me learn new words in 

English. 

3.02 0 36.32 35.89 4.12 

 

Data from the respondents' opinions on how using Facebook boosts their confidence in studying 

English are shown in Table 4. 

Table 4: Improving students' self-esteem using Facebook 

Characteristics Strongly 

Disagree 

Disagree Slightly 

Agree 

Agree Average 

Facebook helps me gain confidence to 

write in English. 

3.15 10.21 16.23 42.10 3.62 

Facebook gives me more confidence to read 

English. 

3.15 11.29 16.23 45.21 3.64 

Facebook boosts my confidence in my 

English communication skills. 

0 9.45 18 55.49 3.66 

 

The study's conclusions showed that EFL students typically had a favorable opinion of Facebook as a 

setting for studying English digitally. With a mean score of 3.80, the majority of the EFL students 

concurred that they have a favorable attitude toward learning EFL using Facebook. Conversely, 80% 

of EFL students had favorable opinions of English. The majority of EFL students thought Facebook 

motivated them to study English more frequently. 

The fact that Facebook has become a well-liked setting for language study could be one explanation 

for the positive attitudes EFL students have regarding learning EFL using social media. Facebook is 
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regarded as one of the most popular internet-based platforms for interpersonal connection and 

communication. Social networking sites gave users several options to share information, start 

conversations, and even generate interesting material. It demonstrates that individuals try to take 

advantage of every chance to further their education. 

By influencing students' attitudes and fostering a sense of independence, Facebook can boost 

motivation and improve students' achievement. Typically, technology does have the demonstrated 

ability to increase second language learners' desire to learn, and information technology could indeed 

assist second language acquisition, enhance their language skills, influence their learning attitude, and 

develop their self-instruction techniques and personality. Regarding examining Facebook as an online 

English language-learning environment and students' impressions of this learning model, the results of 

this research are likewise consistent with those published by earlier studies. 

Conclusion 

At present, students frequently engage with social networking platforms such as Facebook, believing 

that the internet enhances their communication and collaboration skills within the classroom 

environment. This study aims to provide a comprehensive overview of the investigation into 

Facebook as a platform for online English language learning, exploring whether this instructional 

method can improve students' English proficiency. Following four interventions focused on language 

development, confidence, inspiration, and passion, the study also seeks to explore students' 

perceptions of learning English through Facebook. Findings indicate that EFL students perceive 

Facebook as a digital learning space that enhances, nurtures, and aids their English language 

development. The findings indicate that learners' confidence in studying the English language 

increased due to the use of Facebook. The findings indicated that students endorsed this particular 

instructional method. Based on the study's findings, it is recommended that TEFL educators develop 

educational initiatives utilising social networking platforms such as Facebook as instructional 

resources. 
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