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Abstract 

This study aims to develop a hybrid assessment tool for Omani foundation students at UTAS-

Salalah. It seeks to enhance the current assessment schemes. The sample consisted of 115 

students across the four levels in the General Foundation Program (GFP), of the English 

Language Unit, Preparatory Studies Center, University of Technology and Applied Sciences 

(UTAS), Salalah. Data were collected and analyzed based on participants' responses. The 

findings highlight the importance of assessment in cultivating learners' skills. Both offline and 

online assessment modes were examined in the study. It is evident that combining both 

approaches can offer significant benefits to learners. The combination of both techniques can 

furnish learners with an infinite number of benefits, if designed intelligently. Challenges in 

implementing hybrid assessment tools were emphasized.  The integration of technology into 

assessment facilitates teaching and learning for educators and learners alike. The challenges 

associated with technology are across most departments in all educational institutions. 

Technological advancement, and evolving skillsets create a demand to improve and prepare 

more effectively. This leads to reimagining how education is delivered to learners and 

underscores the need to create a supportive and flexible learning environment.  

Keywords: offline assessment, online assessment, hybrid assessment, assessment design, 

learners' skills, educational improvement 

 Introduction 

Assessment is an important set of varied and diverse instruments that can identify, and call 

attention to, highlight the strengths and weaknesses of students. Accordingly, there is a need to 

examine the effectiveness of current assessment schemes in order to inform future innovations. 

It is a difficult task because challenges and obstacles still remain for   various reasons.  This is 

particularly true, if the task involves a hybrid assessment tool which combines online and 

offline alternatives. According to Nguyen (2022), assessment should be the driving factor 

behind effective, lifelong learning, rather than a constant source of fear for students. We must 

transcend the current reliance on more punitive measurements of surveillance and control to 

ensure academic integrity. What we are obligated to do is strive to employ alternative 

assessment forms that promote a constructive learning community. It has become evident that 

offline and online tools are almost equally effective. 

Furthermore, the prevailing elements of assessment are imperfect, both comprehensively and 

technically. During a crisis, the effectiveness of the tools, currently in use can be easily tested. 

For instance, COVID-19’s impact across all sectors has provided a practical, reality-based test 

for teachers and students. Thus, continuous improvement is essential whenever a crisis arises. 

It is obvious that technology is widely used in all institutions because of its numerous benefits. 

The findings of the study show the extreme importance that teachers place on technology.  

Online assessment, like offline assessment, has its own benefits and disadvantages. While 

online is sometimes better than offline, it also consumes significant time, effort, and money. 

Priyanka (2025) stated that, as with most teaching methods, online learning also has its own set 

of merits and demerits.  

 Decoding and understanding these advantages and disadvantages will help institutions create 

strategies for more efficient lesson delivery, ensuring an uninterrupted learning journey for 
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students. Despite the benefits of both modes, having a diverse assessment system is more 

beneficial.  

 

2 

     In order to make the best use of offline and online assessment tools, there should be a 

comprehensive assessment scheme that suits students' individual needs. Evans (2013) claimed 

that assessment literacy involves understanding how assessments are made, what types of 

assessments answer which questions, and how the data from assessments can be used to help 

teachers, students, parents, and other stakeholders make decisions about teaching and learning. 

The present study focuses on the possibility of combining both modes in a hybrid assessment 

scheme. 

 Problem Statement 

In English Language Teaching (ELT)also, assessment is significant for determining students’ 

competence and performance in English. Many assessment tools are widely used in English 

Language Teaching (ELT) .Even though educational institutions tried their best to implement 

online assessment schemes, they were not able to perfect these schemes due to time constraints. 

Covid 19 has informed educational institutions, about the need to develop strong assessment 

schemes that can be used at any time, regardless of whatever challenging situations may present 

themselves. 

The outbreak of Covid 19 resulted in the adoption of online assessment schemes to cope with 

the crisis caused by frequent lockdowns and shutdowns worldwide. all over the worldwide. The 

pandemic has even prompted a rethinking of the assessment schemes that were in use 

Currently, some educators still feel more comfortable using offline assessment schemes, as 

these do not require technology, technical skills, or equipment. Despite technological advances, 

sometimes the limitations of online assessment tools cause frustration due to lack of resources, 

weak internet connectivity and other factors. These limitations encourage educators to revert to 

offline alternatives. 

In this day and age, no single comprehensive assessment scheme exists that suits the needs of 

every challenging situation. To bridge this gap, a hybrid assessment scheme that includes both 

online and offline components can be developed. The present study also examines the suitability 

of online components in the hybrid assessment scheme. 

The present study is academically significant because it attempts to create a hybrid assessment 

scheme that could meet the needs of any future challenging situations. Moreover, a systematic 

way of assessing students’ knowledge is extremely important. When a sophisticated assessment 

scheme is used, students can determine their level and improve based on the assessments 

performed. The development of a new hybrid assessment scheme is beneficial to Oman because 

it directly targets Omani students in the Foundation program at UTAS-Salalah. Students, whose 

English is continuously assessed, will benefit, as they can improve their English continuously, 

all throughout the Foundation program. 

Research Questions 

1.How do GFP students and teachers perceive the effectiveness of the current assessment 

scheme at UTAS? 
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2.What are the perceived advantages and disadvantages of online and offline assessments in 

the GFP context”? 

3.What are the key requirements for designing a hybrid assessment tool suitable for Omani 

foundation students? 

4.What standards should be considered when establishing an effective hybrid assessment 

scheme for GFP students? 

5.What challenges are involved in implementing hybrid assessment in the Foundation 

program?                                                             3 

Literature Review 

An assessment tool is a highly important technique for teachers and learners in education.  It is 

an essential tool that helps teachers boost active learning. As a result, students can experience 

remarkable growth in their learning. Hence, a good assessment tool can be a real guide for 

students by identifying their weaknesses and strengths. Therefore, the development of a good  

hybrid assessment tool is essential.  According to Roueche, Milliron, and Roueche (2003), it 

becomes a tool for improvement: to improve learning, teaching, and the curriculum. 

Online assessments play a vital role today for several reasons. Heil, J. & Ifenthaler, D. (2023) 

stated that online assessments provide opportunities for meaningful feedback and interactive 

support for learners, as well as potential influences on learner engagement and learning 

outcomes.  

 Most teachers consider it an easy way of delivering content to students in an engaging way. 

This refers to new platforms and applications that facilitate instruction quickly and directly. 

Furthermore, it reduces costs and waste. Jeff. M (2020) stated that technology has expanded 

access to education. There are vast amounts of resources in the forms of books, images, videos, 

and audio available online, which can be accessed from anywhere in the world with a viable 

internet connection. 

Despite the widespread use of technology, some lecturers and students prefer the offline 

teaching mode. The major reason for this preference is that offline methods can boost 

productivity by eliminating digital distractions and limitations. Hence, they can focus on class-

based tasks more effectively and accomplish these tasks more efficiently. Ferguson, Perryman, 

and Ball (2024) claimed that research over several decades indicates that reading print has 

cognitive, metacognitive, and perceptual benefits when compared to reading digital materials. 

Although early experimental research involved bulky monitors, recent research still shows ‘a 

clear picture of screen inferiority, with lower reading comprehension outcomes for digital texts 

compared to printed texts’ (Delgado et al. 2018: 34). 

Many studies have shown that online and offline educational modes are equally effective. 

However, taking advantage of the strengths of both modes is the focal point of the study. 

Combining the best of both into one scheme that can meet learners’ needs at any time, especially 

during crisis, is a fundamental requirement.  

When creating a new assessment scheme, the benefits for students must be considered in 

advance in order to achieve the assessment’s goals. Miller described hybrid learning and 

teaching as encompassing such features as allowing students to choose how they want to attend 

a class session, providing equivalent class activities in all modes of delivery, using the same 

learning materials for all students, helping students master the necessary technological skills 

for different delivery modes, and administering authentic assessments. 
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Methodology 

The study is qualitative in nature. Two questionnaires were designed and distributed to collect 

data from teachers and students. The type of questionnaire is a Likert scale format including 

multiple questions and open-ended questions. The data were collected and analyzed based on 

the responses of teachers and Levels1-4 students at (GFP), UTAS, Salalah. The style used in 

analyzing data is descriptive. SPSS was used in analyzing findings. 

 

 

4 

Participants 

 The first questionnaire was distributed randomly to 115 male and female students across the 

four Levels (1-4). It was in both Arabic and English to ensure clarity and avoid ambiguity. The 

purpose of the study was clearly stated at the beginning of the questionnaire to inform 

respondents and ensure transparency. The second questionnaire was distributed to 54 lecturers. 

The lectures were chosen from Levels (1-4). These lecturers represent a diverse group involved 

in teaching various courses within the General Foundation Program, ensuring a balanced 

perspective as shown in table.1 below. 

                                                                     Table.1 

Gender Distribution 

Male 43 

Female 71 

 

Out of the 115 student respondents, 82 were under the age of 20. An additional 31 students 

were between 20 and 25 years old, while only one participant was above the age of 25. A total 

of 71 female students, and 43 male students responded to the questionnaire, providing a gender-

balanced representation of the student body. 

Table.2 Table.3 

Data Analysis and Interpretation 

Introduction 

In the students' questionnaire, there are six major elements: Perceptions of Assessment 

Methods, Online Assessment in English Language Learning, Hybrid Assessment Approach, 

Challenges & Suggestions, Fairness & Effectiveness of Hybrid Assessment, and Open-Ended 

Questions. The aim of the questionnaire is to highlight the students' insights, suggestions, 

concerns and visions which would contribute effectively to the study. 

Age Distribution of Students Participants 

Age Number Percentage 

Under 20 82 71.9% 

20-25 31 27.2% 

Above 25 1 0.9% 

Number of Questionnaires Distributed 

Group Number Levels 

Covered 

Students 115 Levels 1-4 

Lecturers 54 Levels 1-4 
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For graphical presentation and clear interpretation, tables and bar and pie graphs were used to 

display major trends and findings. Additionally, descriptive statistics were employed, including 

mode, mean, median, standard deviations, range, variance and percentages for more clarity. The 

data analysis aimed at identifying the effectiveness of hybrid assessment scheme for foundation 

students. The data were collected through (Google Forms) and analyzed through SPSS. 

Element 1: Perceptions of Assessment Methods 

Students gave their opinions on some general topics related to assessment. They responded to 

the questions based on their comprehension, knowledge. The questions were straight forward, 

simple and clear. That enabled the participants to answer without hesitation. The multiple-

choice questions were the easiest part for students to complete, unlike open-ended questions. 

5 

 

Data Analysed & Interpretations 

The majority of students participants ,79 (69.3%) believe that assessment is important for 

measuring their progress in learning English. Only 8 (6.11%) participants think that assessment 

is unimportant to their progress. In turn, 27 students (23.7%) selected the neutral option. The 

findings indicated that students generally have a positive view about the importance of 

assessment.  

                                        Chart. 1 

 

 

The findings showed that 64 students (55.7%) indicated an understanding of the different types 

of assessment methods used in my English classes. In contrast, 8 students (7%) responded that 

they do not understand the assessment methods used, and 43 students (37.4%) responded 

neutrally . (See chart.B below)         

Chart. 2 

Table.3. Importance of Assessment   

N  Valid 114 

    Missing 1 

Mean 4.01 

Median  4.01a 

Mode 4 

Variance .451 

Minimum 3 

Maximum 5 
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Offline Assessments 

Hybrid Assessment is a combination of offline and online assessment modes. Students were 

asked about their impression about traditional assessments. Their ideas are positive and helpful 

to determine the effectiveness of offline assessments.  

Traditional (offline) assessments were perceived as an effective tool for demonstrating students' 

knowledge by more than 50% of students.   This suggests a general preference for offline tools 

which are often simpler to use and do not rely on technical equipment or applications. 

 

 

 

6 

Table. 4 

 

Many students may prefer offline assessments because of limited technical skills or a lack of 

enthusiasm for using technology in education. For these reasons, a significant number of 

participants also believe that   online assessments are equally effective as traditional (offline) 

ones. This was clearly evident in the findings, where more than (50%) of students expressed 

this view. 

Although most responses favored offline assessment, the students also expressed an openness 

to using a combination of online and offline tools. They strongly believe it provides a better 

evaluation of their skills. That hybrid approach provides a more comprehensive evaluation of 

 

 

 

 

   Valid 

Scale 

1-5 

Frequency Percent  Valid Percent Cumulative 

Percent 

Strongly Disagree 3  2.6  2.6  2.6 

 Disagree 6  5.2  5.2  7.8 

 Neutral 39  33.9  33.9  41.7 

 Agree 56 48.7  48.7  90.4 

 Strongly Agree 11 9.6 9.6 100.0 

Total 115 100.0 100.0  
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their skills. Only a minority, representing (6.1%), opposed the integration of both online and 

offline assessments. 

Chart.3            Preference and Perception of Offline vs. Online Assessments 

 

Table.5 A combination of online and offline assessments provides a better evaluation of my skills 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

 

 

 

Valid 

Strongly Disagree 4 3.5 3.5 3.5 

Disagree 3 2.6 2.6 6.1 

Neutral 36 31.3 31.6 37.7 

Agree 54 47.0 47.4 85.1 

Strongly Agree 17 14.8 14.9 100.0 

Total 114 99.1 100.0  

Missing System 1 .9   

Total 115 100.0   

 

7 

 

  Table.6  Descriptive Statistics 

Items N Range Minimum Maximum Mean Std. 

Deviation 

Variance 

Traditional(offline) assessments help me 

demonstrate 

                     my knowledge effectively. 

115 4 1 5 3.57 .838 .703 

                    Online assessments are as effective as 

                     traditional(offline) assessments. 

115 4 1 5 3.49 1.012 1.024 

         A combination of online and offline 

assessments 

provides a better evaluation of my skills. 

114 4 1 5 3.68 .887 .788 

 

To sum up, the offline assessments tools are approved of by students as explicit from data. The 

reasons that compel students to support traditional assessments mode are as the following: 

 It does not require technology 

 There is more interaction with teacher 
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 Easy 

 Effective 

Thus, the participants would find it amazing, if a combination of both modes offline and online 

is made. Students realize the benefits they would get from this   combination. They to have a 

tend to have a variety of assessment tools which would suit them all.   

Element 2: Online Assessment in English Language Learning 

Online assessment is one of the focal points of the study. In this section, the participants gave 

their opinions on online assessment tools. The effectiveness of the online tools was emphasized 

through the participants' responses. 

Data Analyzed & Interpretations 

Tasks completion and accessibility of online assessments can be done with ease by students. 

That was shown through 92% of the responses. However, only (19.3%) of students do not find 

the online assessments easy to access and complete.  

In general, if the students are guided clearly by the teacher, there is no confusion as they follow 

the provided instructions for accessing and completing online activities. There were 25.2% of 

students who chose the neutral option which indicates their dispassion for the idea.  

According to the data collected, 60.9% of students responded that they feel comfortable taking 

online assessments, while only 16 (13.7%) of the participants feel uncomfortable taking online 

assessments. Those represent only 13.7% of the overall percentage. That indicates to the 

students' willingness to explore new platforms or applications. In turn, 25.2% of the responses 

were neutral, reflecting uncertainty or lack of preference.  

 

 

8 

Statistics 

I feel comfortable taking 

online assessment.   

N Valid 115 

Missing 0 

Mean 3.55 

Median 4.00 

Mode 4 

Std. Deviation 1.078 

Variance 1.162 

Range 4 

Minimum 1 
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Table.5 Chart.4 

 

 

 

     The study shows that 67 participants think that the online assessments help improve their 

English skills, unlike 13 of them who do not agree with the effectiveness of the online 

assessments to improve the students' skills. There were also 35 students who preferred to choose 

neutral. This variation in responses could be attributed to individual student experiences, such 

as anxiety, lack of readiness or negative past experiences with online tools. 

Table.6 

N Missing Mode Median Std. 

Deviation 

Variance Range Mean Minimum Maximum 

115    1 3a 3.00 1.073   1.151 4 

 

3.26 1 5 

 

 

Chart. 5 

 

 

 

Maximum 5 
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9 

       The number of students who agreed that the online assessments provide immediate 

feedback that helps them improve represents 61.4%. The smallest percentage of the responses 

did not agree with that, and it was only 6.2%.  The rest of the responses were neutral. However, 

students need to appreciate and take note of, feedback given by their teacher because it improves 

many aspects of their learning English journey. Even still, teachers should give feedback to 

students in an appropriate way. That is because some students might be subtle or sensitive. 

           Chart. 6 

 

      Table: 7  

N Missing Mode Median Std. 

Deviation 

Variance Range Mean 

115 114 4 3.68 .934 .873 4 

 

3.68 

 

The findings showed that 59 students would prefer online assessments over traditional paper-

based assessments, while 27 students prefer traditional paper-based assessments. There were 

28 of the students who were neutral. In general, the responses support the use of the online 

assessments for well-known advantages.  

                                   Chart .7 

N Valid 114 

Missing 1 

Mean 3.32 

Median 4.00 

Mode 4 

Std. Deviation 1.250 

Variance 1.563 

Range 4 

Minimum 1 
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Table:8 

 

 

 

 

 

 

 

 

 

 

 

 

10 

Element 3: Hybrid Assessment Approach 

The focal point of the study is about Hybrid Assessment Approach; which is a hodgepodge of 

traditional and online assessment styles. This section includes the way students dealt with the 

approach introduced. More details were given by the participants and helped in clarifying the 

outlines of the topic, highlighting significant visions of the GFP students towards new 

assessment tools.  

Data Analysis & Interpretations 

Introducing the concept of a hybrid assessment scheme (both online and offline) in learning 

might be new, and potentially imposing, to some students.  As a result, (29.6%) of the 

participants were unsure about it and chose the neutral option. The students who think that a 

hybrid assessment scheme is a good way to evaluate their learning represented (64.3%). In turn, 

(6.1%) of the responses indicated that students did not believe it is an effective method   for 

evaluating their learning. Hence, the students should have clear and reliable information out the 

hybrid assessment scheme in order to be able to choose the right answer. However, there was 

an introduction stated at the beginning of the questionnaire in both Arabic and English to give 

students a general idea about the study. There have been indicators of acceptance towards any 

future changes in assessment tools. 

                                         Chart. 8 

Maximum 5 

Table. 9 

N Valid 115 

Missing 0 

Mean 3.4201 

Median 3.4000 

Std. Deviation .79485 
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 (65.2%) of the participants agreed that the hybrid assessment allows flexibility in completing 

assignments and exams and only 6 participants of 115 students disagreed. (29.6%) of the 

responses selected the neutral option.  

 

N Missing Mode Median Std. 

Deviation 

Variance Range Mean 

115 0 4 4.00 .864 .746 4 

 

3.68 

    There was a diversity of opinions regarding the online components of hybrid assessment. 

Here, (47%) of the students strongly agreed that the online components of the hybrid assessment 

are well-structured and easy to follow while, (13.9%) of the responses agreed. In turn, (4.3%) 

of participants strongly disagreed, and (7.8%) disagreed. Finally, (26.1%) of the responses were 

neutral. The general    impression was positive towards the integration of technology into the C 

 

11 

 

 

 

N Missing Mode Median Std. 

Deviation 

Variance Range Mean Minimum Maximum 

115 0 4 4.00 .983 .966 4 

 

3.57 1 5 

More than half of the responses (57%) support the idea that hybrid assessment should be used 

permanently in English Language Teaching, while (10.5%) of the responses do not. There were 

37 students, representing (32.5%) who answered neutral. To sum up, many GFP students agreed 

14% 47%26.10%8.70%4.30%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Online Components of Hybrid Assessment

Strongly Disagree Disagree Neutral Agree Strongly Agree

Range 4.00 

Minimum 1.00 

Maximum 5.00 

Table.10 

Chart.9 

Table.11 
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to try a mixed- mode assessment scheme. The participants' perceptions indicate a willingness 

to explore new assessment schemes which can be considered a positive indicator of their 

attitudes towards learning.                         

                                                                   Chart. 10 

 

                                                                   Table.11 

N Missing Mode Median Std. 

Deviation 

Variance Range Mean Minimum Maximum 

115 1 4 4.00 .933 .870 4 

 

3.54 1 5 

 

Element 4: Challenges & Suggestions 

This element highlighted students' perceptions on difficulties of Online Assessments. They 

responded to the information given, by refreshing their experiences with online, knowledge and 

impressions. It is evident that they had no confusion or doubt about any of the points. 

 There are often some technical difficulties students encounter when completing online 

assessments. Participants (31.3%) strongly agree with this statement and (9.8%) of participants 

strongly disagree. 

 

12 

 

                      Table.12 Chart.11 

Statistics 

I face technical difficulties when completing 

online assessments. 

N Valid 112 

Missing 3 

Mean 3.11 

Median 3.00 

Mode 4 

Std. Deviation 1.165 



International Journal of Early Childhood Special Education (INT-JECSE) 
DOI: 10.48047/intjecse/v18i1.7  ISSN: 1308-5581 Vol 18, Issue 01 2026 

 

85 
 

 

 

 

 

 

 

There are many issues with using an online approach in assessing students as many studies have 

approved. That makes online assessments more stressful than traditional assessments. The 

majority of students believe that it is true. This is an international problem which all institutes 

have. It also could be either worse or better from each institute to another depending on many 

factors. 

                                                                   Table.13 

 

 

 

                   

Chart. 12 

 

Table: 14 

N Missing Mode Median Std. 

Deviation 

Variance Range Mea

n 

Minimum Maximum 

115 2 4 3.00 1.226 1.503 4 

 

3.20 1 5 

13 

31.30%

9.80%

0%

50%

100%

Students Perceptions on Online 
Assessments Difficulties

Strongly Agree Strongly Disagree

9.30%
22.30%

25.90%
31.30%

10.70%

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00%

I face technical difficulties when completing online 
assessment

Strongly Agree Agree Neutral Disagree Strongly Disagree

Variance 1.358 

Range 4 

Minimum 1 

Maximum 5 

Online assessments are more stressful than traditional assessments 

Students Agreed (32.7%) 

Students Strongly Agreed (14.2 %) 
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On one hand, (39.5%) of students feel that they need more training or guidance to complete 

online assessments effectively.  Some students lack the basic IT skills. Therefore, they always 

need a teacher's assistance or otherwise they get lost and frustrated. On the other hand, (12.3%) 

of students think there is no need for it. This might be an indicator of their technical literacy.   

Chart.13 

 

Table:15 

N Missing Mode Median Std. Deviation Variance Range Mean Minimum Maximum 

115 1 4 3.00 1.087 1.181 4 

 

3.29 1 5 

 

One of the techniques to enhance teaching is to include more interactive elements (e.g., videos, 

discussions) in hybrid assessments. Students (40.7%) agree with the idea and only (6.2%) 

disagree with it. Some students like it not only because it is helpful, but also it is interesting and 

cheerful. In addition, teachers can use it to keep students motivated.  

Chart.14 

 

Table.16 

N Missing Mode Median Std. 

Deviation 

Variance Range Mean Minimum Maximum 

115     2   4 4.00 .964   .929   4 

 

3.54      1      5 

 The graph below shows the students' perceptions on hybrid assessment can be improved to 

better support   students' learning. GFP students have realized that there should be occasionally 

a change for teaching tools, including assessment with an attempt to raise up students' levels. 

4.40% 6.20%

35.40% 40.70%

14.20%

0.00%

20.00%

40.00%

60.00%

Strongly Disagree Disagree Neutral Agree Strongly Agree

Hybrid assessment should include more interactive 
elements (e.g.videos, discussions)    
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Students' tendency is available towards trying new schemes and tools which would facilitate 

implementation process of any tool in the future. 

14 

Chart.15 

 

Table.17 

N Missing Mode Median Std. 

Deviation 

Variance Range Mean Minimum Maximum 

112     3   4 4.00 .853   .727   4 

 

3.61      1      5 

 

 The following concepts were supported by more than half of the participants on Hybrid 

assessment as shown on the table below: 

A-Hybrid assessment keeps students more engaged in their learning process.  

B- Students feel motivated to complete online assessments compared to traditional 

assessments.  

C- Students believe that online assessments can encourage students to take responsibility for 

their learning.  

D-The flexibility of hybrid assessment helps students stay motivated.  

E-Hybrid assessment methods encourage students to develop critical thinking skills. 

Table.18 

Table. 19 

N   Missing Statement 

Number 

Mean Mode Median Std. 

Deviation 

Variance Range 

114 1 A 3.61 

 

4 4.00 .888 

 

.788 4 

114 1 B 3.49 

 

4 4.00 1.154 

 

1.332 4 

51.80%

9.80%

31.30%

3.60% 3.60%

Agree Strongly Agree Neutral Disagree Strongly Disagree

Percentage of overall 

agreement 

(Strongly Agree &Agree) 

A B C D E 

65.7% 56.1% 61.9% 56.5% 59.1% 
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113 2 C 3.61 4 4.00 .995 .990 4 

115 0 D 3.51 

 

4 4.00 .977 .954 4 

115 0 E 3.52 

 

4 4.00 .958 .918 4 

15 

The statistics reveal the participants' positive tendency towards the characteristics and features 

offered by hybrid assessment. This would contribute successfully to the establishment and 

designing of the new scheme. Furthermore, a better environment would be created in a healthy 

way to receive any change. 

Fairness and Effectiveness of Hybrid Assessment 

 The grading system in assessment is very important for students. It is a concrete method not 

only to check progress, but also to highlight gray areas in students' performances. As far as this 

matter is concerned, transparency and effectiveness are requirements to succeed.  In this respect, 

there were evidently, 2 major views given by the participants. They were neutral and agree. The 

first high percentage went to neutral by (43.9%).  There might be a lack of information or 

understanding for choosing the neutral option. The second high group of participants agreed, 

representing (34.2%), while (6.10%) of students strongly agreed. In turn, (8.8%) students 

disagreed with their opinion.                        

 

Table.20 

N Missing Mode Median Std. Deviation Variance Range Mean Minimum Maximum 

114 1 3 3.00 .953 .908 4 

 

3.24 

 

1 5 

 The highest percentage of students (34.2%) agreed that online assessments can provide an 

accurate measure of their English proficiency. The same percentage of participants (34.2%) 

responded neutral.                                                

                                                                                   Chart. 17 
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  Despite students revealing their appreciation of the online benefits for their learning, (38.1%) 

students agreed that offline assessments are more effective in testing their language skills than 

online assessments. Only (9.7%) of students disagreed with it.  The participants (48.70%) also 

think that a hybrid assessment can identify learner's strengths and weaknesses. All in all, hybrid 

assessment is considered a reliable way to evaluate students' performance as per students' 

perceptions (40.7%). 

                                                                                16 

 

Chart.18 

 

Statistical Results of Students' Data 

Statistical results showed that the participants general tendency supported the combination of 

offline and online assessment techniques. Nevertheless, the participants were not totally firm 

in dealing with some points related to online assessments, offline assessments, and hybrid 

assessments. Statistical data were attached in Appendix (1). 

As online integration is highly important, there were a few points stated below, which might be 

controversial for the students. This controversy represents (55.3%), and its distribution comes 

as follows: 

 Online assessments provide an accurate measure of my English proficiency. 34.2% of students 

answered neutral which results in an unclear decision on the item. The overall disagreement 

percentage is 21.1% (13.2% disagreed, and 7.9% strongly disagreed). 

In addition, 43.9% of the students selected the neutral option regarding the fairness and 

transparency of grading system in hybrid assessment. It is a significant number which might 

indicate mistrust or suspicion about the system. Furthermore, (8.8%) of them who disagreed. 

In turn, there were 7% of students who strongly disagreed with it. The final score of this 

diversity of responses carries a weight of 59.7% of the total percentage. In other words, it 

represents more than half of the population sample. 

Offline assessments are more effective in testing students' language skills than online 

assessments. The participants (28.3%) tend to choose neutral for their own reasons. The first 

possible reason is that, they might be unconvinced with offline assessments. A second 
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possibility is that, they might not have understood the statement well. A third possibility is that, 

there might be a lack of information about offline assessment so that they could not answer 

accurately. 

The last controversial item is related to hybrid assessment: "I believe hybrid assessment is a 

reliable way to evaluate students' performance". (41.6%) students were unsure and as a result 

they selected neutral by default. However, these are the only pieces of information to which 

students tend to respond differently from the rest of the data of the study. 

Element 6: Open-Ended Questions 

The open-ended questions in the student questionnaire aimed to explore learners’ personal 

experiences, perceptions, and suggestions regarding online and hybrid assessments. The 

responses, presented in both Arabic and English, provided rich qualitative insights into what 

students appreciated about online assessment, the challenges they encountered, and their ideas 

for improving hybrid assessment models. The findings highlight several key themes that reflect 

students’ practical realities and their evolving expectations of assessment in a blended learning 

environment. 

17 

Element 6: Open-Ended Questions 

Introduction 

The open-ended questions in the student questionnaire aimed to explore learners’ personal 

experiences, perceptions, and suggestions regarding online and hybrid assessments. The 

responses, presented in both Arabic and English, provided rich qualitative insights into what 

students appreciated about online assessment, the challenges they encountered, and their ideas 

for improving hybrid assessment models. The findings highlight several key themes that reflect 

students’ practical realities and their evolving expectations of assessment in a blended learning 

environment. 

Advantages of online assessments 

The findings revealed the following major advantages the GFP students liked most about the 

online assessment.  

Flexibility: Students liked the flexibility they always get from using online assessments. This 

reflects how systematically the activities are structured. There are also various types of activities 

offered to students.  They can access them while they are at home or in a café, or anywhere 

else. Besides, they can do tasks at any time that suits them. All in all, the design of this type of 

assessment facilitates students' learning and gives them more choices. As one student put it: 

"I can work at home or anywhere when I’m free; this helped me a lot." 

Speediness: As life gets hectic, everything around us follows the same rhythm. Even in 

education, students would prefer to do activities fast. Perhaps, to avoid boredom or to feel free 

from pressure.   Online assessments achieve what the students desire as they are fast.  That is 

because it is fast and does not take time to complete. A student commented: 

"It doesn’t take time; I finish it quickly and without stress.  "   

Immediate feedback: It is amazing that students were aware of feedback and its importance 

in learning. They think the feedback they get from online assessment is immediate. This helps 

foster students' skills with a zero complexity. Students can also avoid embarrassment as it is 
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not a verbal note from the teacher. After completing the task, the result appears, and is 

immediately revealed to the students. Furthermore, there is no time gap for students to forget 

what they answered. It is simply checked by the students without reverting to class teacher.  

One student mentioned: "I know my grade immediately and fix my mistake quickly."  

 Easiness: Online assessments are designed in an easy way for students. This makes them love 

them. They also enjoy them as they are easy to use. They have become popular for their friendly 

interface. Avoiding complication in teaching is helpful, especially nowadays when students 

may lose interest and excitement in learning.   

 Clarity: The characteristics extracted from the data of the study, emphasized the positive 

aspects of online assessments. It definitely gives students the clarity they seek. It holds promise 

when integrated into a hybrid assessment system. 

Authenticity: Students described online results as trustworthy. There is no favoritism or bias 

in the results produced by the online mode, unlike teacher’s interference, which sometimes may 

be inaccurate for various reasons. This level of validation ensures precision for students and 

leads to satisfaction.  

"The results are accurate, without teacher interference". 

 

18 

 

Self-Confidence: Students conveyed comfort and happiness when using online assessments. 

According to the findings, they can build more confidence and professionalism because the way 

of learning is doable and comfortable. As a result, any negative fears tend to vanish 

unconsciously. One student said: "The method is comfortable and makes me answer with 

confidence."  

 Vocabulary: Online assessments are considered one of the easy ways to increase students' 

vocabulary. Many students suffer from a lack of vocabulary, which creates a communication 

gap between students and teachers. Exposing students to online activities might help improve 

students' vocabulary. 

Challenges According to The Data Collected (Students' Perceptions) 

The major challenge that slows down learning through the online mode is internet failure. 

Students were able to identify the issues related to online usage based on experiences they had 

at school, college, or even at home. There has always been a concern that the internet may 

disconnect at any moment. This remains one of the biggest burdens for education institutes 

around the world. It can never be completely resolved, as it is entirely dependent on power. 

Therefore, if there is a power outage, no internet can be used, and that means no online platform 

can be accessed. One student stated: 

"The internet cuts off suddenly and sometimes I lose everything". 

 Additionally, the weakness of internet connectivity is a common problem that is out of control 

everywhere. As far as this matter is concerned, the success or failure of online learning relies 

on power supply systems and technical support. In other words, any damage or issue with server 

capacity causes delays in lessons. One of the biggest challenges with online assessments is 

technical issues. For instance, slow internet connectivity, software glitches, and platform 

crashes. Of course, these issues cause stress for both teachers and students. There is also another 
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issue, which is the lack of face-to-face interaction. It can make learning through online modes 

more difficult, as students cannot ask for clarification if they access the content outside the 

institution. "I can’t ask when I need clarification, especially if I’m not in class". 

Otherwise, if these issues are resolved, there would be no hindrance for teachers to teach 

effectively. The learning process would run smoothly, and the outcomes would be achieved in 

a highly professional way.  

Respondents' suggestions to implement a hybrid assessment scheme 

The students think that by having a good internet connectivity, a hybrid assessment scheme can 

be perfectly used. The university's role is to provide the necessary tools and equipment for better 

learning outcomes. In turn, the students realize that they should have diligence, and dedication 

that help teachers to implement it professionally. Training is one of the keys to improve 

students' and teachers' technical skills. Improving the current assessment tools. That can be 

done by using more technology, and integrating some good platforms. Besides, trying to figure 

out the weak areas and work on that.  

Hybrid assessment can be improved by combining the best parts of online and face-to-face tests, 

like using online tools and having support in class. There should be an attempt to not rely 

entirely on e-learning, rather introducing it in a simplified manner. We also can use the best of 

traditional assessment methods to enhance hybrid assessment scheme. 

 

19 

One of the ways to improve a hybrid assessment is combining clear instructions, interactive 

tools, and reliable technology, while offering both online flexibility and in-person support when 

needed. For example, explanation videos, awareness and guidance. 

Hybrid assessments can be improved by blending the best parts of both online and in-person 

testing. Taking into consideration the following points: 

1-Clear structure and expectations: Making sure students know which parts are online vs. in-

person, and what tools or resources they can use. 

2. Technical support: Providing reliable technical support during online portions to reduce 

stress and interruptions.  

3. Balanced assessment types: Using online assessments for things like quizzes or open-book 

tasks, and in-person sessions can be used for hands-on or collaborative activities.  

4. Flexibility with accountability: Allowing some scheduling flexibility for online parts, but 

keeping clear deadlines and check-ins.  

5. Student feedback: Collecting feedback regularly to see what’s working and adjust the format 

accordingly. 

  Requirements to Support Better Performance in Hybrid Assessments 

According to students’ perceptions, there are certain requirements that would help them 

perform better in hybrid assessments.  

1. Training on platforms: A quick orientation or tutorial on the tools and platforms used can 

reduce confusion and anxiety.  
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2. Access to resources: Study guides, practice tests, and clear rubrics help set expectations and 

guide preparation.  

3. Better time management tools: Reminders, calendars, or checklists to stay organized across 

both online and in-person components.  

4. Tech support availability: Quick access to help in case something goes wrong during the 

online part of the assessment. 

 5. More communication: Frequent updates and clear channels for asking questions—whether 

it’s from instructors or peers. 

Lecturers 'Data Analysis & Interpretations 

Introduction 

There are five elements in the lecturers' questionnaire: Assessment Attitudes& Perceptions, 

Teacher's Role & Skills, Hybrid Assessment Tool, Challenges of the Implementation, and 

Suggestions for Improvement. Participants shared their experience inputs, suggestions and 

insights in the five elements which helped in making crucial conclusions for the study. The 

statistical analysis results are attached in the Appendix (2).   

Element 1: Assessment Attitudes& Perceptions 

Lecturers were asked about general topics related to assessment practices, technology, methods, 

textbooks and current assessment tools. They are in common with the students in many aspects 

which led to an optimistic vision of the study.   

 

20 

The data indicated that a majority of lecturers (51.9%) are highly experienced with more than 

20 years. The second highly experienced group is between 11 to 15. There are 13% of them 

who have between 16-to-20-years of experience. This is the participants general experience as 

shown on the table below. 

 Table.21 

Lecturers Participants Experience in Education 

Years Number of Participants Percentage 

0-5 1 1.9% 

6-10 1 1.9% 

11-15 17 31.5% 

16-20 7 13% 

21+ 28 51.9% 

   

      

The bar graph below explains the participants' previous experience with online assessment 

tools. Most participants have moderate experience with online, representing (50%). Experience, 
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without a shadow of doubt, helps teachers do the job easier and faster rather than novice teachers 

do. There are 22.20% of lecturers who have a good experience with online assessment. 

Chart. 19 

 

 Assessment Attitudes and Perceptions 

According to the respondents' views diversity of assessment methods is important. Generally, 

the diversity of assessments methods is encouraged by both teachers and students for many 

reasons. For example, it gives more options to students instead of sticking to one sort which 

might be inappropriate.  
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Chart.20 

 

Designing effective assessment tools for students needs to assess the effectiveness of current 

tools. Participants lecturers (44.4%) consider current assessment tools very effective.  In turn, 

(42.6%) of the participants think they are moderately effective. Only 4 (7.4 %) of participants 

think that they are slightly effective.   
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Flexibility and adaptability are necessary features in educational tools. 68.5 % participants are 

in agreement   that it is very important. (24.1%) of participants think it is extremely important. 

None of the participants thinks it is unimportant. This indicates that students are open to adjust 

assessment tools in the future when needed. 

Chart. 21 

 

 

 

 

 

 

Using a particular scheme of assessment in education in terms of Implementation duration is 

good to detect its pros and cons as it enables to choose a better scheme for students in the future.  

None of the participants disagreed with the statement. However, only 4 lecturers (7.4%) 

selected the neutral option, while a majority of participants chose agree and disagree options. 

They were (50%) and (42%6) respectively. 

Teachers play an important role in the success of any assessment technique. The question bears 

in mind "Is the teacher's role the most important role in complying with the assessment tools? 

The responses of the lecturers were as stated in the table below. 

Table. 22 

 

22 

 No one denies the importance of technology and its role in life at the present time, particularly 

in education. The participants were asked if technology is a must to assess students easily & 

effectively. A majority of lecturers believe it is a must, and very few (2 lecturers) disagreed, 

representing (the lowest percentage). 

The pie graph below explains the lecturers' view on textbooks. The biggest percentage believes 

that textbooks take part in assessing students' growth and performance. Choosing good 

textbooks, in essence, is a fundamental requirement for students to assess them professionally. 

Hence, there is a correlation between textbooks and students' growth. Only 7.4% of lecturers 

disagreed and 18.5% selected neutral option. 

Chart.22 

Teachers play the most important role in the success of assessments. 
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Element 2: Teacher's Role & Skills   

Successful assessment is dependent on the professional skills of lectures and their growth. In 

spite of students' level and equipment shortage, the teacher is still the base of the classroom. 

Therefore, teachers' skills and growth need to be improved on a regular basis. That can be done 

through training and many different ways. However, a teacher's repertoire is directly delivered 

to students through teaching styles and methods. In this section, lecturers contributed to the 

study by giving their opinions which reflects authenticity in analyzing data. 

One of the fundamental steps is to develop teacher's teaching skills to enable them assess 

students fairly & effectively. All participants agreed (44.4%), and strongly agreed (55.6%). 

There was no opposite or different view in this respect. Professional development programs are 

prepared for this purpose. 

Chart.23 

 

A big number of lecturers agreed that assessing students fairly requires professional ethics, 

representing (74.1%) and (22.2%) of the participants strongly agreed. There was one participant 

who strongly disagreed with the statement. In addition, one participant chose neutral option. 

23 

Chart. 24 

7.40%

18.50%

57.40%

16.70%

Textbooks take part in assessing students' growth and 
performance

Strongly Disagree Disagree Neutral Agree Strongly Agree

44.40% 55.60%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Developing Teacher's Skills Helps Teachers to Assess 
Students fairly and Effectively  

Strongly Agree Agree



International Journal of Early Childhood Special Education (INT-JECSE) 
DOI: 10.48047/intjecse/v18i1.7  ISSN: 1308-5581 Vol 18, Issue 01 2026 

 

97 
 

 

     Piloting schemes and tools would give a wider image of it all. That would include positives 

and negatives alike. Participants fully supported the idea that assessment tools should be piloted 

before full implementation in educational institutes. None of the participants opposed it. 

Chart. 25 

Assessment tools should be piloted before full implementation in 

educational institutes. 

 

The study tried to figure out the number of lecturers who would be willing to participate in 

training for hybrid tools. It was evident that none of the participants was unwilling, but all were 

willing in different degrees as shown in the table. 

Table. 23 

Willingness to participate in training for hybrid tools 

Option Number Percentage 

Not willing at all 0 0% 

Slightly willing 1 1.9% 

Moderately willing 6 11.1% 

Very willing 25 46.3% 

Extremely willing 22 40.7% 

Teachers are a milestone of classrooms. Their experience turns them to great curriculum 

writers. Therefore, there should be a teacher involvement in assessment related matters. For 

example, they should be actively involved in designing assessment tools. The responses 

revealed overall agreement, whereas one participant disagreed. 
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Chart.26 

 

The participants (44.4%) agreed that teachers need to be given authority to adjust the 

assessment tools when required. (38.9%) strongly agreed which makes overall agreement 

among participants (83.3%). 

All participants, excluding one, believe that a hybrid assessment needs to be made according to 

a comprehensive plan including environment, students, teachers, textbooks, physical resources, 

etc. That reflects the high professionalism of lecturers.  

Chart.27 

 

Element 3: Hybrid Assessment Tool 

Definitely, hybrid assessment tools depend partially on technology.  Thus, online mode is a 

major component besides in-person style of a hybrid assessment scheme. In this section, the 

focus is on the integration of technology into assessments. The participants elaborated on the 

use of technology and its benefits.  These perceptions were made based on their experience and 

knowledge in teaching. This section has a big weight of the study for its intense interference 

with hybrid assessment scheme. 

Benefits of integrating technology into assessments 

Integrating technology into assessments has great benefits. It saves time for teachers and 

students. It does not only make work fast; it also provides automated grading and data tracking. 

In addition, energy and effort can be saved as the work is done smoothly, easily and in an 

organized way. Students can get a prompt and accurate feedback. It definitely, boosts easy and 

effective students' engagement. It is also flexible in terms of accessibility and productivity. 

Furthermore, technology integration enhances learners' and teachers' motivation to improve 

their skills. That makes it attractive and exciting. It surely makes assessment more objective as 

it produces less errors. In other words, using technology helps teachers to assess students fairly 
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because it is more transparent and credible. In brief, integrating technology into assessments 

achieves remarkable learning outcomes.  

 

25 

Resilience of hybrid assessment models 

The findings revealed that hybrid assessment models have some features such as resilience. It 

refers to the integration of technology. The teachers' skills in implementing models take part in 

rating up hybrid assessment models. The good features hybrid assessment models distinguish 

them from other assessment models.   

Chart. 28 

 

Importance of tailoring assessment tools 

Tailoring assessment tools is considered one of the basic assessment requirements.  There is no 

way to cope with today's revolutions and inventions, but tailoring up to date tools. There was a 

major number of responses tend to the idea. 

Chart.29 

 

Important features in hybrid assessment tools 

Hybrid assessment tools have important features as explained by the participants. First, they 

offer flexibility in combining various question types (e.g., multiple-choice, essays, simulations) 

and delivery methods (online, in-person). Second, robust reporting and analytics are crucial for 

tracking student progress by providing insightful feedback. Third, integration with learning 

management systems (LMS) streamlines workflows, while secure proctoring options ensure 

assessment integrity in online environments. Distinguished features like flexibility, real-time 

feedback, accessibility, and compatibility with various learning platforms, makes a hybrid 

assessment scheme a good option. Fourth, it integrates both online and offline evaluation which 

allows taking the benefits of both modes. Fifth, online and offline assessments provide an 

informed and teacher-controlled environment. It effortlessly gives the teacher a wider range of 

techniques with regard to class room management.  

Last, students can be involved in the assessment process through different modes that extend 

learning horizons in the institutes. The major feature of a hybrid assessment tool is that it 

61.10%

9.30% 5.60%

24.10%

0.00%

20.00%

40.00%

60.00%

80.00%

Agree Strongly Agree Disagree Neutral

Resilience of hybrid assessment models



International Journal of Early Childhood Special Education (INT-JECSE) 
DOI: 10.48047/intjecse/v18i1.7  ISSN: 1308-5581 Vol 18, Issue 01 2026 

 

100 
 

supports both online and in-person assessments to suit different learning environments. As one 

teacher mentioned: "Fun and provide real life context". 

 

 

26 

 

Element 4: Challenges of the Hybrid Assessment Tools Implementation 

Implementation has some stages, starting with a base and then establishing a full concrete 

scheme for students. Putting down goals, and setting up rules and choosing a mechanism are 

parts of the implementation. In advance, there should be an evaluation for the current tools in 

order to adjust the weaker parts. In this section, participants determined likely challenges of 

Hybrid Assessment tools implementation. Their insights are rich and evolved from situations 

happening in classrooms and laboratories.  In addition, they made suggestions, and provided 

some good reflections with regard to the Hybrid Assessment approach. 

Data Analysis& Interpretations 

Assessments schemes sometimes do not suit all students. The reason is that there are mixed 

ability students and individual differences between students. Hence, using one particular 

assessment scheme might be useless.  Most participants strongly agreed and strongly agreed 

with the statement. In turn, only 2 students disagreed, and 1 participant selected the neutral 

option. 

Table.24 

Lectures' Statistical Data Analysis 

Lecturers' statistical results indicated an inclusive tendency among participants. The 

participants are psychologically ready to have new assessment tools accompanying training 

programs for both students and participants. This proves the participants' high-level 

professionalism in terms of preparation for hybrid assessment tools implementation. The 

findings emphasized an intense determination for piloting the new proposed scheme for some 

time to identify pros and cons. In addition, activating the teacher's role in taking part in 

designing the new proposed scheme was emphasized. 

Effectiveness of current assessment tools were evaluated by the participants. In general, less 

than half of the participants think they are moderately effective. Likewise, (44.4) of them think 

they are very effective. Briefly, there was no overall agreement about the degree of the 

effectiveness of the current assessment tools. 

Table.25 

Assessments schemes sometimes do not suit all students 

Option Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

Number of Participants 12     39 1       2 0 

Percentage 22.2% 72.2% 1.9%    3.7% 0% 

        Effectiveness of current assessment tools 
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Benefits of integrating technology into assessments 

 Integrating technology into assessments has great benefits. It saves time for teachers and 

students. It does not only make work fast; it also provides automated grading and data tracking. 

In addition, energy and effort can be saved as the work is done smoothly, easily and in an 

organized way. As one teacher mentioned: " Less effort for teachers, more flexibility for 

students and teachers in terms of time, place, and variety".  

 Students can get a prompt and accurate feedback. It definitely, boosts easy and effective 

students' engagement. It is also flexible in terms of accessibility and productivity. Furthermore, 

technology integration enhances learners' and teachers' motivation to improve their skills. That 

makes it attractive and exciting. It surely makes assessment more objective as it produces less 

errors. In other words, using technology helps teachers to assess students fairly because it is 

more transparent and credible. One teacher commented: " Immediate Feedback – Students 

quickly see results, helping them learn from mistakes". In brief, integrating technology into 

assessments achieves remarkable learning outcomes.  

The Best Ways to Prepare Students for Assessment 

The best ways to prepare students to be assessed extracted from the lecturers' responses.  The 

initial step is to give a clear explanation to familiarize students with the aim, and importance of 

the assessment. Next, teacher trains students more than once to make sure that students 

understand well the assessment format, rubrics guidelines and instructions. It is fundamental 

for students to know types of questions, time constraints, and expected level of detail. As a 

result, the level of anxiety reduces and students become more comfortable and confident. 

Likewise, it allows them to identify their weaknesses and seek help before high-stakes 

evaluations. Every so often teacher needs to increase students' awareness towards CA. That is 

a good technique to prepare them psychologically before any assessment. 

It is quite important that students receive detailed feedback on the previous assessments they 

practice with teacher. Teacher can also encourage self-reflection and peer feedback. This 

technique enhances teacher- student interaction because it creates a warm atmosphere in the 

classroom. It allows open discussion between them. Therefore, Students' fears and doubts 

vanish before taking any assessment. 

          For online assignments, teacher may need to ensure that students have the necessary basic 

skills to do tasks successfully. For instance, integrating technology in the classroom for 

different purposes on a regular basis, is helpful. This cultivates students' digital competence.  

Valid  Frequency Percent 

 

 

 

   53 

Slightly Effective 7 13.2 

Not Effective at All 1 1.9 

Moderately Effective 23 42.6 

Very Effective 24 44.4 

Extremely Effective 2 3.7 

Total 53 100.0 
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In short, using model effective test-taking works well with students' preparation. This includes 

techniques like time management, understanding question prompts, planning responses, and 

reviewing work. Equipping students with these skills, you empower them to demonstrate their 

knowledge effectively, regardless of the assessment format. Every single technique contributes 

to students' productivity and without a shadow of doubt, practice is the main procedure to take 

for students' assessment preparation. 
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Challenges with Online and Offline Assessments 

  

Online              Offline 

 Access to resources  

 connectivity and devices issues 

 Teachers and students might not be well 

prepared 

 Lack of training 

 Academic dishonesty (cheating) 

 Digital literacy disparities 

 Data privacy concerns 

  Security  

 Monitoring 

 Low internet speed 

 Unexpected technology failure in online 

assessment 

 Validity and reliability 

 Plagiarism and malpractices 

 Absence of direct observation 

 Limited student interaction 

 Time consuming 

 Resource intensive 

 Time constraints  

 Limited accessibility 

 Logistical challenges (printing, 

distribution) 

 Time-consuming grading system 

 Effort 

 deadlines to complete the assessment 

can force teachers to do the tasks in a 

hurry 

 Lack of flexibility 

 Human errors 

 Fairness 
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 Table.26 shows the challenges with online and offline assessments as per data analyzed. 

Table.26 

Concerns about implementing Hybrid Models 

The participants expressed their concerns about hybrid models implementation. Before the 

implementation stage, there should be readiness for such a change. Some participants indicated 

that there is no readiness yet due to some factors. 

To begin with, technical issues and server capacity are major concerns because hybrid models 

need equitable access to technology and reliable internet. Besides, shortage of digital devices, 

laboratories and technical support are another concern. As far as this matter is concerned, 

effectiveness should be considered. That cannot be achieved unless all issues and obstacles are 

sorted out. 
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One of the most important concerns is the degree of suitability the hybrid assessment scheme 

is for students at the UTAS Salalah branch. As it is a mixed scheme of both in-person and online 

modes, it might be challenging. In other words, there might be a lack of technical skills from 

the students' side including individual differences and attitude. Managing productivity across 

different study environments would be a difficult task for teachers. 

There would be a lack of knowledge with the teachers and students. Therefore, there is a need 

for the institute support, and orientation. In addition, providing adequate training to teachers 

and students alike. 

There has been a concern about academic integrity, and ensuring equal participation across 

formats. There is no control over them. Additionally, initially engaging students and keeping 

students equally engaged in both settings can be challenging, especially online. Fairness might 

be affected because of the reasons mentioned. 

The Best Ways to Prepare Students for Assessment 

There are a few essential steps the teachers need to take with students before conducting 

assessments. However, these steps are of high importance for students. This stage is called 

preparation. It is done in advance before students are assessed by the teachers.    

The best ways to prepare students to be assessed are extracted from the lecturers' responses.  

The initial step is to give a clear explanation to familiarize students with the aim, and 

importance of the assessment. Next, teacher trains students more than once to make sure that 

students understand the assessment forma well, through rubrics guidelines and instructions. It 

is fundamental for students to know the types of questions, time constraints, and expected level 

of detail. As a result, the level of anxiety is reduced and students become more comfortable and 

confident. Likewise, it allows them to identify their weaknesses and seek help before high-

 Lack of digital knowledge 

 Distractions 
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stakes evaluations. Every so often teachers need to increase students' awareness towards CA. 

That is a good technique to prepare them psychologically before any assessment. 

It is quite important that students receive detailed feedback on the previous assessments they 

practice with teachers. Teachers can also encourage self-reflection and peer feedback. This 

technique enhances teacher- student interaction because it creates a warm atmosphere in the 

classroom. It allows open discussion between them. Therefore, students' fears and doubts vanish 

before taking any assessment. 

For online assignments, teachers may need to ensure that students have the necessary basic 

skills to do tasks successfully. For instance, integrating technology in the classroom for 

different purposes on a regular basis, is helpful. This cultivates students' digital competence. In 

short, using model effective test-taking works well with students' preparation. This includes 

techniques like time management, understanding question prompts, planning responses, and 

reviewing work. Equipping students with these skills, you empower them to demonstrate their 

knowledge effectively, regardless of the assessment format. 

 Every single technique contributes to students' productivity and without a shadow of a doubt, 

practice is the main procedure to take for students' assessment preparation. 

Ensuring Fairness & Inclusivity in Hybrid Tools 

In general, assessing students fairly and inclusively is difficult for teachers. For this reason, 

teachers use a set of good strategies and techniques to ensure them. The participants in the 

study, came up with the following ideas: 

 

30 

  First of all, teachers can give equal opportunities and attention to students. They should 

prioritize equitable access to technology. They should provide diverse assessment formats 

catering to different learning styles and needs. Following techniques such as clear instructions, 

flexible deadlines, step by step guidance, adhering to rubrics and providing robust technical 

support. Additionally, accessibility features like screen readers and alternative input methods 

must be integrated to support all learners. Surely, implementing clear and consistent policies 

would help in achieving fairness and inclusivity in hybrid tools.  

Participants focused on the importance of a piloting study. That is because it helps in assessing 

the tools and their results. As a result, the actual implementation process will go smoothly. The 

level of quality and effectiveness will go up. That is because weaknesses will be reduced 

through piloting and double checking. 

Intensive training programs before conducting the assessment are one of the necessary 

procedures to prepare teachers and increase awareness and develop skills. This type of training 

sheds light on many different aspects which some teachers have no knowledge about. 

Establish regular check-ins and feedback sessions for all students. Students always need 

feedback especially from teachers. However, teachers can activate peer feedback among 

classmates. Giving feedback to students in various styles is a very easy and effective for them. 

Students' Response to a New Assessment Tool Proposed in the Future 

One of the indicators of the study is the teachers' vision and expectation of GFP students 

towards a Hybrid Assessment Tool. They were asked about students' response to a new 

assessment tool proposed in the future. 
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Most participants described students positively with regard to their response to a new 

assessment tool. It means that they are willing and open to it, but they might be apprehensive 

until they absorb the information. One teacher mentioned: "Students might be apprehensive, 

but they would gradually accept the changes". Hence, their level of motivation and 

responsibility would increase as they would be excited and interested. Students may feel 

excited, but also anxious depending on the tool’s ease of use and how well it aligns with their 

learning styles. Above all it is a matter of adapting to the new tool. 

Familiarizing students with new approaches may require time and preparation. However, once 

students become familiar with the new method, they would appreciate the convenience of these 

improvements. They would realize the benefits of modes chosen for them in the future. As one 

teacher explained: " Need time and effort to be familiar with". 

Technology is very attractive to many students. They are obviously eager to use technology. 

However, they often get frustrated and lose interest when they have to deal with poor internet 

or malfunctioning devices. Technology, in essence, has both sides of positives and negatives. 

Briefly, GFP students at Salalah branch are open and excited to any new assessment tool. As 

one teacher mentioned: " None of the students will refuse this method, I think".                                                                                       

How would you see students' response to a new assessment tool proposed in the future? 

Most participants described students positively with regard to their response to a new 

assessment tool. It means that they are willing and open to the new assessment tool, but they 

might be apprehensive till they absorb all information. Hence, their level of motivation and 

responsibility will increase as they will be excited and interested. Students may feel excited but 

also anxious depending on the tool’s ease of use and how well it aligns with their learning 

styles. Above all it is a matter of adapting to the new tool. 
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  Familiarizing students with new approach may need time and preparation. However, once 

students become familiar with the new method, they will appreciate the convenience of these 

improvements. They will realize the benefits of modes chosen for them in the future. 

Technology is very attractive to many students. They are obviously eager to use technology. 

However, they often get frustrated and lose interest when they have to deal with poor internet 

or malfunctioning devices. Technology, in essence, has both sides of positives and negatives. 

Briefly, GFP students at Salalah branch are open and excited to any new assessment tool. 

Element 5: Suggestions & Improvement 

Introduction 

This section included open-ended questions and aimed to collect lecturers' perceptions, and    

suggestions about Hybrid Assessment improvement, standards, and guidelines. The views 

collected might be different from each other, due to age, experience, skills and abilities of the 

teachers. All in all, it enriches the conclusions of the study. It also reflects transparency and 

validity of the study. 

Guidelines to Establish an Effective Hybrid Assessment Scheme for Foundation    

Students at UTAS-Salalah  

Here are some proposed guidelines to establish an effective hybrid assessment scheme 

according to the lecturers' responses. 
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 Making clear & appropriate criteria aligned with learning outcomes and students’ skill 

levels. 

 Clear &Simplified instructions 

 Timely feedback via the LMS 

 Using different quizzes via e-platforms 

 Conducting training workshops 

 Need to do need analysis on the new approach 

 Fairness to all students 

 Improve the technical equipment and tools at UTAS 

 Approval from the Ministry and management. 

 Providing sufficient hybrid teaching methods and materials 

 List all things that students need to know and are able to do to pass the course.  

 It must be piloted for one or two semesters before actual implementation. 

 Flexible deadlines to accommodate needs. 

 Utilize friendly use platforms 

 A comprehensive plan about the treatment 

 Teachers and student aware about ethics of this tool 

 Use simple tools, mixed of online and classroom tasks, and match assessments to 

students’ skill levels 

32 

 

 Making a team to plan, implement, and assess the scheme. 

 Molding of the instrument 

 Create a successful hybrid learning environment  

 Set semester goals  

 Outline course modules and their respective activities  

 Determine which course objectives are best served as in- person activities. 

 Must meet international professional standards. 

 Flexibility of curriculum adjustment 

 Impart proper training to teachers  

 The tools should be selected on the basis of their suitability.  

 The tools should be reviewed by teachers first. 
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 Students should be prepared to understand the process of assessment. 

 Ensure validity and reliability 

 Provide adequate 

Difficulty of Developing a Hybrid Assessment Tools 

Developing a hybrid assessment tool that meets GFP students’ needs at the Salalah branch 

might need a well-prepared plan and implementation. The lecturers gave their opinions on the 

possibility of developing a hybrid assessment scheme for GFP students at the Salalah branch.  

There are two different views.  A big number of lecturers think it might be challenging. They 

think it needs more time, good planning, training and piloting in order to succeed. There are 

some challenges such as technical issues, ensuring equitable access to reliable internet and 

devices for all students, and designing engaging and effective online components alongside 

practical in-person tasks. 

In addition, providing adequate training and support for both students and faculty to navigate 

the blended approach seamlessly within a specific context. There are some challenges for 

example diverse student needs, and a need for balancing online and offline formats effectively. 

That may make it difficult to ensure inclusivity and provide adequate support for all students. 

Hence, low achievers who need substantial support and training may suffer. There is no denying 

that many foundation-level students may have limited experience with digital tools. That 

definitely, makes it difficult for them to navigate online assessments confidently and 

independently. Developing hybrid assessment tools is not easy in any institution for the reasons 

mentioned above.  

The second view, is that it is not very difficult if it is implemented in a well-planned way. There 

are some fundamentals to develop a hybrid assessment easily at the Salalah branch.  

 Conducting sufficient numbers of workshops and training courses for teachers and 

students. 

 Providing physical resources and technical support including effective server. 

33 

 Good practice 

 Enhancing student engagement and motivation  

 Allowing flexibility in curriculum design 

Study Limitations  

This study is subject to some limitations related to the participants, gender and data collection. 

Time constraint was an obstacle for participants to elaborate on open ended questions, even 

though they gave some significant insights. Following up participants to collect data has been 

time consuming. That refers to different teaching schedules, remedial sessions and committee 

work assigned to the lecturers. Additionally, back -to-back English, Mathematics and IT 

classes. There were tight schedules for students, too. That contributed to shrink the available 

pool of data.  

The sample of students was chosen from Levels 1-4 in unequal number. That happened because 

there was a huge difficulty to recruit the same number of participants from all levels. Thus, it 

was left for the students to participate. Only the willing ones took part in the survey. 
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There was a gender issue likewise. The reason was unwillingness of many male and female 

students to participate in the study. Therefore, choosing an equal number of male and female 

students to participate was too difficult. For lecturers, it was optional and in such a case not 

possible to determine the gender while collecting data. 

There was an unexpected problem when analyzing data. There were a few important questions 

left with no answer. The lecturers could have given important insights, but they decided to leave 

them out. Some L1 students and a few more in different levels did the same. Level 1 students 

are new, and accordingly lack relevant information and experience with online assessment 

mode. Yet, it was anticipated.  The major limitation was the time constraint for both lecturers 

and students. 

Recommendations 

The following recommendations have been made based on the perceptions of the participants 

and their experience. 

 Achieving concrete outcomes through implementing a hybrid assessment scheme, requires 

some fundamentals: 

 Link the scheme with the students' background, abilities, skills (digital, English 

competence) and learning outcomes. 

 Provide the sources (equipment, labs, PCs, etc) 

 Piloting the tools before actual implementation is a necessity to figure out all of its 

strengths and weaknesses, as potential situational difficulties or irregularities.  

 Orientation and training should be conducted to clarify what/how/why of the new 

scheme. 

 Sticking to a consistent policy of assessing students using a hybrid scheme. 

 Collecting feedback on a Hybrid Assessment tool is recommended. The feedback 

given by both teachers and student on the new assessment tool, should be taken into 

consideration and applied.  

 There should be a professional team to review and assess the new scheme at trial stage. 

34 

Conclusion 

The aim of this study is to develop a hybrid assessment scheme in the General Foundation 

Program. The reason for this necessity is to be well prepared for sudden future crises future or 

societal disruptions such COVID-19. Therefore, it requires a lot of preparation to meet the needs 

of students as it ought to be comprehensive. Examining current assessment tools is a good way 

of deducting pros and cons of the tools.  

The role of online mixed with offline is effective in the assessment process. Although there are 

issues and challenges in both online and offline assessment tools, they make an amazing 

mixture of various teaching and learning methods.  Using online tools is popular among learners 

for its high features and speed. Still, technology related issues burdens always remain.  

There will often be challenges for new ideas to be successfully implemented.  For a hybrid 

assessment scheme, mostly the challenges are related to technology issues and a shortage of 

equipment. Furthermore, the lack of IT skills which students suffer from demands a quick 
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solution as it makes learning harder.  However, both teachers and students are eager to use new 

assessments scheme, but there are some concerns to think of. 

The process of establishing a hybrid assessment scheme relies on important standards. For 

example, incorporating various learning styles which suits students with mixed abilities. That 

is, to consider individual differences between students. 

Furthermore, a hybrid assessment scheme can be a good invention for students in the future. It 

needs to be well planned. The structure ought to be connected to teacher's role, students learning 

-centered, resources, technical support and learning outcomes. Piloting stage is fundamental to 

check its flow and competence. 

Finally, based on data analysis students have no issues using offline mode of assessment. They 

have also no fear from using technology. It would be great to have a mixed assessment scheme 

for the GFP students. 
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Statist 

 

Offline 

assessments are 

more effective 

in testing my 

language skills 

than online 

assessments. 

Online assessments 

encourage me to take 

responsibility for my 

learning. 

I believe hybrid assessment 

is a reliable way to evaluate 

students' performance. 

Online assessments 

provide an accurate 

measure of my 

English proficiency. 

Hybrid assessment 

methods encourage me 

to develop critical 

thinking skills. 

N Valid 113 113 113 114 115 

Missing 2 2 2 1 0 

Mean 3.51 3.61 3.46 3.26 3.52 

Median 4.00 4.00 3.00 3.00 4.00 

Mode 4 4 3 a3 4 

Std. 

Deviation 

1.087 .995 .866 1.073 .958 

Variance 1.181 .990 .751 1.151 .918 

Range 4 4 4 4 4 

Minimum 1 1 1 1 1 

Maximum 5 5 5 5 5 

 

 

 

 

 

 

     

 



International Journal of Early Childhood Special Education (INT-JECSE) 
DOI: 10.48047/intjecse/v18i1.7  ISSN: 1308-5581 Vol 18, Issue 01 2026 

 

113 
 

 

Appendix (2) 

Teachers' Responses 

Statistical Results 
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Importa

nce of 

diverse 

assessm

ent  

Effectivene

ss of 

current 

assessment 

tools 

Need 

for 

flexibl

e and 

adapta

ble 

assess

ment 

tools 

Teachers 

play the 

most 

important 

role in the 

success of 

assessment

s 

 

 

 

Techn

ology 

is a 

must 

to 

assess 

student

s 

easily 

& 

effecti

vely. 

 

 

 

Textb

ooks 

take 

part in 

assessi

ng 

studen

ts' 

growt

h and 

perfor

mance 

 

 

 

Developi

ng 

teacher's 

teaching 

skills 

helps 

teachers 

to assess 

students 

fairly & 

effectivel

y. 

 

 

 

 

Assessin

g 

students 

fairly 

requires 

professi

onal 

ethics. 

 

Assess

ment 

tools 

should 

be 

piloted 

before 

full 

imple

mentat

ion in 

educat

ional 

institut

es 

 

 

Willing

ness to 

particip

ate in 

training 

for 

hybrid 

tools: 

 

 

 

 

Teachers 

should be 

actively 

involved 

in 

designing 

assessme

nt tools. 

N Valid 53 53 53 53 53 53 53 53 53 53 53 

Missing 0 0 0 0 0 0 0 0 0 0 0 

Mean 4.47 2.36 4.17 3.92 3.92 3.85 4.57 4.68 4.70 4.30 4.40 

Median 4.00 2.00 4.00 4.00 4.00 4.00 5.00 5.00 5.00 4.00 4.00 

Mode 4a 3 4 4 4 4 5 5 5 4 5 

Std. 

Deviation 

.541 .787 .545 .917 .917 .794 .500 .701 .463 .668 .689 

Variance .292 .619 .298 .840 .840 .631 .250 .491 .215 .446 .475 

Range 2 4 2 4 4 3 1 4 1 2 3 

Minimum 3 1 3 1 1 2 4 1 4 3 2 

Maximum 5 5 5 5 5 5 5 5 5 5 5 
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